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The National Cemetery Administration bNCA2’s mission is to honor the military service of our
nation’s veterans6 The NCAmanages National Cemeteries throughout the United States1
provides grave markers world4wide1 administers the State Cemetery Grants program1 and
provides Presidential Memorial Certificates bPMCs2 to next of kin of deceased veterans6
This process model illustrates how next of kin obtain Government4issued headstones or

markers for eligible Veterans buried in private cemeteries6
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5NCA handles first level appeals in4house through an MPS Appeals unit
bi6e61 NOK submits a notice of disagreement21 adjudicates on military history
information and Notice of Disagreement1 and statement of case 4 if next of
kin:krd party fills out Form /1 the appeal process is elevated to BVA by
NCA6
Info6 includes all w data domains6 Share is used to support the review
process6
AMAS is updated with results of appeals activity bdenial confirmation and
statement of case rationale T applicable laws1 or overturn of prior denial
and eligibility approval26
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